MNOJTNTUKA KOHONAEHUNATBHOCTU

CaHkT-TNeTepbypr "5" ceHTs16pA 2017 T.

HacTosiwuii fokyMeHT «[Monntuka KoHduaeHLManbHOCTM» (Aanee — no TekcTy — «MonuTrnka)
npeacTaBnseT coboit npaBuia UCNosib3oBaHusa catTtoMm — www.ladogahotel.ru [000 «Jlagora-
OTenb»] (ananee — OnepaTtop) nepcoHanbHoi nHdopmauum MNonb3oBaTens, KoTopyto Onepatop,
BKJIHOYas BCEX UL, BXOAALWMX B O4HY rpynny ¢ OnepaTtopom, MOryT nony4mTb o [Nonb3oBaTene BO
BpPeMSs UCMOMb30BaHUS UM NH060ro U3 canToB, CEPBUCOB, CYX6, NporpamMm, NpoAyKTOB UK
ycnyr Onepatopa (ganee — CaiT) 1 B xoae UcrnosHeHus OnepaTopomM Jtobblx cornalieHui u
Aorosopos ¢ [Monb3osartesniemM. Cornacue Nonb3oBaTens ¢ [10NMTUKON, BbIpaXXeHHOe UM B
paMKax OTHOLLEHWUI C OAHUM U3 MepeynCIeHHbIX NL, pacnpocTpaHsaeTcsa Ha BCe OCTallbHble
nepeyncrneHHble nuua.

Ncnonb3oBaHue CaliTa 03HavyaeT 6€30roBopoYHoe cornacue lNMonb3oBaTens ¢ HaCTosILEN
MoNUTUKOM U yKasaHHbIMU B HEN YCNIOBUSIMU 06pPabOTKKN €ro nepcoHanbHom nHdopmaunm; B
cly4ae Hecornacusi ¢ aTuMu ycnoBusimu MNonb3oBaTtesib AOMKEH BO34epXKaTbCs OT
ncnonb3oBaHua CanTa.

1. O6LWMe NONOXKEHUSA

1.1. B pamkax HacToswwen MNonnuTruku nog nepcoHanbHon nHdbopmaumen NMonbsoBartens
NnoHUMaroTCA:

1.1.1. MNMepcoHanbHasa nHdopmauus, koTopyto Nonb3oBaTenb NpefocTaBnseT o cebe
CaMOCTOATENbHO NpY perncTpaunm (Co3gaHum y4eTHON 3anmncu) Uam B NpoLiecce MCnosib3oBaHus
CepBUCOB, BK/OYasa NepcoHasbHble AaHHble MNonb3oBaTtens. O6s3aTenpHasa 4ns
npepocTaBneHnss CepencoB MHbOpMaUMsi NOMeYeHa crnewlmanbHbiM o6pa3oM. MHasa nHpopmaums
npepoctaBnsetca lNonb3oBaTesieM Ha ero yCMOTPEHMeE.

1.1.2. JaHHble, KOTOpble aBTOMAaTMYECKU NepefatoTca ceprcam CanTa B rnpouecce nx
NCMoNb30BaHNSA C MOMOLLbIO YCTAHOBJIEHHOMO Ha yCTponcTBe [onb3oBaTesns NPOrpaMMHOro
obecneyeHus, B ToM uncne IP-agpec, gaHHble dannos cookie, nHpopmaumsa o 6paysepe
Monb3oBaTtens (MM UHOW NporpamMme, C MOMOLLbHO KOTOPOW OCYLLECTBASIETCA AOCTYN K
cepBUcaM), TEXHUYECKME XapaKTEPUCTUKM 060pYA0BaAHNSA M MPOrPAaMMHOI0o 06ecrneyeHus,
ncnonbayembix Monb3oBaTtenem, gata u BpemMs AOCTyrNa K cepBucam, agpeca 3anpalumMBaemblx
CTpaHUL, 1 MHas Nofo06Has NHpopMaums.

1.1.3. MHas nHdopmauus o Monb3oBaTesne, 06paboTka KOTOpoW NpegycMoTpeHa CornalleHmem
06 ucnonb3oBaHuu CanTa.

1.1.4. HactosAwas Nonutnka koHdmnaeHUnanbHOCTU NPUMEHSIETCA TONbKO K CanTty
www.ladogahotel.ru. Cant www.ladogahotel.ru He KOHTpONNPYeT M He HeceT OTBETCTBEHHOCTM 3a
caunTbl TPETbUX NNL, Ha KOTOPble Nosib30BaTeNb MOXET NEPenTn No CCbiIkam, OCTYMNHbIM Ha
Cante www.ladogahotel.ru.

2. Llenn 06paboTku nepcoHanbHom nHbopMaLmm nonb3oBaTenem



2.1. CalnT cobupaeT 1 XpaHUT TONbKO Ty NEPCOHaNbHY MHMOPMaLMIO, KOTopasi HeobxoanMa ANs
npeaocTaB/ieHNs CEPBUCOB UM UCMONHEHUSA COrNaLleHni 1 [,oroBopoB c Nonb3oBaTtenem, 3a
NCK/IFOYEHMEM CJlyYaeB, Korga 3akoHoAaTeIbCTBOM NPefyCMOTPEHO 06513aTeNIbHOe XpaHeHNe
nepcoHasnbHOM HPOpPMaLMKM B TEYEHME OMNpeaeeHHOro 3aKOHOM CpoKa.

2.2. NepcoHanbHyto MHbopmaumto Nonb3oBatens Cant obpabaTbiBaeT B CneayroLwmnx Lensax:

2.2.1. UpeHTudukauum MNonb3oBaTens, 3aperucTpMpoBaHHoro Ha Caiite, Ans opopmieHus
3aKas3sa (bpoHMpoBaHUs HOMepa).

2.2.2. NpepoctaBneHuna Nonb3oBaTento JOCTyMNa K NepcoHannsmMpoBaHHbiM pecypcam CanTa.

2.2.3. YcTaHoBneHus ¢ Nonb3oBaTenemM 06paTHON CBA3M, BKIKOYAsa HanpaB/ieHue YBeAOMIEHUN,
3anpocoB, Kacarowmxcs ucnonb3oBaHuns CanTa, oKkasaHus ycnyr, 06paboTKy 3anpoCcoB M 3asiBOK
oT NMonb3oBaTens.

2.2.4. OnpepeneHus MecTa HaxoxaeHus MNonb3oBaTtens Ana obecrnevyeHnss 6e30MacHoOCTy,
npeaoTBpaLleHMa MOLLIEHHNYECTBA.

2.2.5. NoaTeepXaeHnsa 4OCTOBEPHOCTU M MOMHOTbI MePCOHasbHbIX JaHHbIX, MPeAoCTaBNeHHbIX
[Monb3oBaTenem.

2.2.6. Co3gaHuna yuyeTHom 3anucu gnsa Nonbsosartens, ecnu lNMonb3oBaTtenb gan cornacue Ha
co3aHue y4eTHOM 3anucu.

2.2.7. YBegomMneHus NMonbsoBaTens CanTa o NpegoCcTaB/isieMblX MPOLYKTaXx, akLMax n
cneumanbHbIX NPeaJIoXEeHUsX.

2.2.8. MNMpepocTtaBneHus MNMonb3oBaTtento 3GpOeKTUBHOM KIIMEHTCKON N TEXHUYECKON NOAAEPIKKN
Npy BO3HUKHOBEHWM Npo6ieM, CBA3aHHbIX C UCNoNb3oBaHMeM CanTa.

2.2.9. OcyLecTBNEHNS peklaMHOM AeATeNbHOCTHU € cornacusa Nonb3oBaTens.
3. YcnoBusi 06paboTkun nepcoHanbHon MHhopMauumn nonb3oBaTenen
N ee nepepaun TpeTbuM nuuam

3.1. CalT XpaHUT NepcoHanbHyr nHGopmaumto NMonb3oBaTenen B COOTBETCTBUMN C BHYTPEHHUMMU
pernaMmeHTaMmn KOHKPETHbIX CEPBUCOB.

3.2. B oTHOLLEHUN NnepcoHanbHom nHbopmaumm lNMonb3oBaTens coxpaHsieTcs ee
KOHPUAEHUNANbHOCTb, KPOME Cly4aeB f06POBOSIbHOIO NpeaocTaBneHus NonbsoBaTenem
MHbopMaumm o cebe Ana obLero AOCTyna HeOrpaHMYeHHOMy Kpyry nuu. Mpu ncnonb3oBaHum
OTAeNbHbIX cepBuCOoB Nonb3oBaTeNb CornawaeTcs ¢ TeM, YTO onpeaeneHHas 4acTb ero
nepcoHasibHoM MHOpMaLUKN CTAHOBUTCS 06LLEeA0CTYMHOMN.

3.3. CanT BNpaBe nepefatb NepCoOHanbHyto HpopmMaumto Nonb3oBaTens TpeTbUM NULaM B
cnegyroLmx cnyyasx:

3.3.1. Nonb3oBaTenb Bbipa3u corfacue Ha Takme gencTBus.

3.3.2. MNepenaya HeobxoanMMa ANns UCNoNb3oBaHuA MNonb3oBaTesieM onpeaeneHHoro cepeumca
nnbo ANs UCNONIHEHWUSI ONpeaeneHHoro cornalleHns nnn gorosopa c NonbsoBartenem.



3.3.4. Nepegaya npegycMoTpeHa POCCUMNCKUM WU UHBbIM NPUMEHUMbIM 3aKOHOZaTes/IbCTBOM B
paMKax yCTaHOBJIEHHOM 3aKOHOAaTeNIbCTBOM Mnpoueaypbl.

3.3.5. B cnyyae npogaxku Canta K npuobpeTtaTento nepexoaaTt Bce oba3aTenbcTBa no
CO6NOAEHMIO YCNOBUI HacToALWeN MOANTUKM NPUMEHUTENbHO K NOTYYEHHON UM NEPCOHANbHOMN
nHbopMaumn.

3.4. 06paboTKa NepcoHanbHbIX AaHHbIX [onb3oBaTeNsa ocylecTBNsAeTCcA 6€3 orpaHMYeHns cpoka
NO6bIM 3aKOHHbIM CNOCO60M, B TOM YMCe B MHDOPMALMOHHbIX CUCTEMAX NEPCOHANbHbIX
JAaHHbIX C UICMOJIb30BAHNEM CPeACTB aBTOMaTM3auumn nnmn 6e3 MCnonb3oBaHUSA TakUX CPeACTB.
O6paboTka NepcoHasnbHbIX AaHHbIX [ToNb30BaTeNen OCyLLEeCTBASETCS B COOTBETCTBUMN C
®depnepanbHbiM 3aKoHOM OT 27.07.2006 N2 152-d3 «O nepcoHanbHbIX AaHHbIX».

3.5. Mpwu yTpaTe nnu pasrnalieHnmn nepcoHanbHbIX gaHHbIX AgMUHUCTpauua Canta uHhopmMmupyet
MNonb3oBaTtens 06 yTpate unu pasrialleHnn NepcoHanbHbIX aHHbIX.

3.6. AoMuHucTpauma CanTa npMHMMaeT He06X0ANMbIe OpraHM3aUMOHHbIE U TEXHUYECKNE Mepbl
ANS 3alWmMTbl NepCOHanbHOM MHGopmMaLmm Nonb3oBaTens OT HENPaBOMEPHOIO UK CITy4arlHOro
AOCTYNa, YHUYTOXKEHUS, UBMEHEHUS, 6NTOKMPOBAHNS, KOMMPOBAaHUS, PacnpoCTPaHEeHUs, a TakXXe OT
WHbIX HENpaBOMEPHbIX AeACTBUIA TPETbUX NNL,.

3.7. ADMUHUCTpauums Cainta coBMecTHoO c Monb3oBaTtenem NMPUHUMaET BCe HeobxoauMble Mepbl
no npeaoTBpalleHnto y6bITKOB NI NHbIX OTpULUaTeNbHbIX nocnencTBUi, BblI3BaHHbIX yTpaT017|
Wn pasrialleHneM nepcoHasbHbIX gaHHbIX [Monb3oBaTtens.

4. O6si3aTenbcTBa CTOPOH
4.1. Nonb3oBaTesib 06513aH:

4.1.1. NpepocTaBUTb MHPOPMALMIO O NEPCOHAsbHbBIX AaHHbIX, HEO6XOAUMYIO ANS1 NONIb30BaHMUA
CanTtom.

4.1.2. O6HOBNATb, AOMNONHATb NPEeA0CTaBEHHYH MH(DOPMaLIMIO O MEePCOHANbHbIX AaHHbIX B
cnyyae U3MeHEHUs [aHHON MHbOopMaLIMK.

4.2. AamnHucTpaums Canta ob6s13aHa:

4.2.1. Ucnonb3oBaTtb NOYYEHHYHO MHPOPMALMIO UCKITHOYUTENBHO A5 LieNen, yKasaHHbIX B
HacToswen Monutuke KOHOUAEHLUMANBbHOCTW.

4.2.2. 06ecneuynTb XxpaHeHne KoHDuaeHumanbHon nHdhopMaLumn B TalHe, He pasrnawaTb 6e3
npepBapuTenibHOro MMCbMEHHOIO paspelleHns Nonb3oBaTens, a TakXKe He OCYLLEeCTBIATb
npoAaxy, 0bMeH, orny6IMKoBaHue MO0 pasrialeHne MHbIMU BO3MOXHbIMWU Cnoco6amu
nepefaHHbIX NepcoHasnbHbIX AaHHbIX [Monb3oBaTens, 3a UCKOYEHNEM MPeayCMOTPEHHbIX
HacTosALen MoNnMTMKon KoHPUAEHUNANbHOCTH.

4.2.3. MpuHUMaTb Mepbl NPeAOCTOPOXHOCTU ANS 3aWMTbl KOHOUAEHUMANBHOCTU NepCcoHanbHbIX
AaHHbIx [Monb3oBaTens cornacHo NopsiAKy, 06bIYHO UCMOIb3YeMOMY ANs 3alUMThl TaKOro poaa
MHbOpPMaLMK B CYLLLECTBYHOLLEM AE/10BOM 060pOTE.

424, OcyLI.l,eCTBI/ITb 6}'IOKI/IpOBaHI/Ie nepcoHasibHbIX AaHHbIX, OTHOCALLNXCA K COOTBETCTBYHOLLEMY
[Monb3oBaTento, C MOMEHTa 06pau.|,eHV|s=| nnn 3anpoca lMonb3oBaTensa nnm ero 3aKOHHOro
npegcrtaBuUTend nméo YNOJIHOMOYEHHOro opraHa no 3awinTe npae Cy6'beKTOB nepcoHal/ibHbIX



[AaHHbIX Ha Nepuoj NPOBEPKM B Cly4Yae BbISiB/IEHUSI HEAOCTOBEPHbIX NEPCOHANbHbBIX AAHHbIX UK
HenpaBOMEPHbIX AENCTBUMN.

5. OTBETCTBEHHOCTb CTOpPOH

5.1. AopMuHucTpauus CaiTa, He UCMOJIHMBLLAS CBOM 06813aTeNbCTBA, HECET OTBETCTBEHHOCTb 3a
ybbITKW, NOHeceHHble MNonb3oBaTeneM B CBA3W C HEMPaBOMEPHbLIM UCMNONb30BaHMEM
NnepcoHanbHbIX AaHHbIX, B COOTBETCTBMM C 3aKOHOA4aTeNbCTBOM Poccuinickon Gegepaunn.

5.2. B cnyyae yTpaTbl UM pasrnalleHuns KoHbuaeHumanbHom nHdopmaumnmn AgMUHUCTpauns
CanTa He HeceT OTBETCTBEHHOCTM, €CIN AaHHast KOHPUAeHUManbHas HGopMauus:

5.2.1. Ctana ny6nnyHbIM JOCTOSTHUEM [0 €€ YTpaTbl WY pasrialleHus.
5.2.2. bbina rnony4deHa oT TPeTben CTOPOHbI 10 MOMEHTa ee nonyyeHns AgmuHuctpauymen Canta.
5.2.3. bbina pasrnaweHa c cornacus lNonb3oBaTens.

6. PaspelueHune crnopos

6.1. [lo o6palleHns B Cya C UICKOM MO Cropam, BO3HUKAIOLLMM U3 OTHOLLEHUA MexAay
Monb3oBaTtenem Caita u AGMUHUCTpaumeit Cailta, o6a3aTeNibHbIM ABNAETCA NpeabsaBieHne
npeTeH3nmn (MMCbMEHHOTro NpeaoXKeHUs 0 406POBOSIbHOM YPErysiMpoBaHUM Cropa).

6.2. NonyyaTenb npeteH3umn B TeyeHne 10 ([ecsaTun) KaneHaapHbIX AHER Co AHSA NoyYeHus
NpeTeH3nn NMMCbMEHHO YBELOMJIAET 3asiBUTENIA NPETEH3UN O pe3ysibTaTax pacCMOTPEHUS
npeTeH3nun.

6.3. [pu HepoOCTUXKEHUN cornalleHus cnop 6yaeT nepefiaH Ha pacCMOTPEHME B cyf B
COOTBETCTBUM C AeMCTBYIOLWNM 3aKoHOAaTeNbCTBOM Poccuinckon Gepepaumm.

6.4. K HacToswwen MNonMtnke KOHPUAEHLUMANbHOCTU N OTHOLLEHNAM Mexay Nonb3oBaTenem u
AgmuHucTpaumein Canta npuMeHaeTCcA enCTBYOLWee 3aKOHO4aTelbCTBO Poccumnckom
depepaumn.

7. OOMNOJIHUTEJIbHBLIE YCJ10BUA

7.1. AopMnHucTpaumsa Canta BrnpaBse BHOCUTb U3MEHEHUS B HacToALLYHO [1onnTuky
KOHbuMAeHUnanbHoOCTH 6e3 cornacus Nonb3oBaTens.

7.2. HoBas lNMonuTtrka KOHpUMAEHUMANbHOCTN BCTYNAEeT B CUY C MOMEHTA ee pasMeLLeHUs Ha
CanTe, ecnv MHOE He NPeAyCMOTPEHO HOBOWN peaakumen NonnTmkm KOHPUAEeHUNanbHOCTH.

7.3. Bce npepnoxeHus unm Bonpochl No HacToswwen MonMtuke KoHPUAeHLManbHoOCTU cnegyet
coobwwaTtb www.ladogahotel.ru.

7.4. OencTteytowasn MNonntnka KoHbMAEHLMaNnbHOCTN pa3MeLLeHa Ha CTpaHuLe No agpecy:
www.ladogahotel.ru.

7.5. HacTtoswas NMonntuka KoHbmnaeHUManbHOCTM ABNSETCA HEOTbEM/IEMON YacTbio
CornatueHunsi 06 ncnonb3oBaHun CaiTa, pa3sMeLLEeHHOro Ha CTpaHuLe No agpecy:
www.ladogahotel.ru.



